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Abstract 
The aim of this study was to invastigate communication skill levels of University Students according to gender and early 
maladaptive schemas. The research group consisted of 210 students in Ondokuzmayıs University,Education Faculty. “Evaluation 
of Communication Skills Inventory” and “Young Schema Scale” were administered to the research groups. MANOVA was used 
to analyze the data. The research pointed out that the effects of students’ early maladaptive schemas and the gender factor on 
their levels of communiction skill when taken together are not  significant. The essential influence of the gender factor 
(F(1.188)= 97.705; p<.001) alone on the level of communication skills is found to be significant. The point averages of 
communication skills of female students (X=158.73) is higher than the point averages of communication skills of male students 
(X=135.51) This finding shows that gender is an important factor in the communication skills of students. 
© 2011 Published by Elsevier Ltd. 
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1.Introduction 
   
         Communication is a complex and essential process for humans as social being. As a social being, man is in 
constant communication with other individuals (Ergin & Birol, 2005).  From the beginning of communal living, 
communication  is the process of creating shared understanding through conveying symbolic messages that play  
roles in social interactions (Telman & Ünsal, 2005; İnceoğlu, 2000; Bilen, 2004). Communication interpersonal 
exchange of thoughts and emotions (Cüceloğlu, 1980).   As a concept, communication contains more than one 
structure within itself. Each person is responsible for communication with himself and others (Yüksel, 1994).  
On the one hand, communication grown out of the necessity to make contact and the mutual attempt to achieve 
certain aims  is improved by means of technology, but on the other hand, communication gets more and more 
complicated and difficult (Balcı, 1996). Although the communication skills of students follow different paths, 
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students communicate throughout their lives (Dalen, et al., 2002). Communication, considered as a necessity, is 
actually a part of life, even during childhood, as a factor that directly affects quality of life. The basic schemas 
acquired during childhood, psychologically and socially affect the individual.  
Early period maladaptive schemas are the pervasive behavioral patterns that are dysfunctional to a 
significant degree, elaborated throughout one's lifetime, developed during childhood and adolescence, regarding 
oneself and one's relationship with others, and comprising of memories, emotions, cognitions and bodily sensations 
(Young, Kloscko & Weishaar, 2003). Sava (2009), in his research on university students, observes significant 
relationships between the early period maladaptive schemas and irrational beliefs, the five-factor model of 
personality. Studies support the relation between early period maladaptive schemas and depression (Harris & Curtin, 
2002; Thimm, 2010; Eberhart, et al., 2011). Buri & Gunty (2008) found a significant relation between authoritative 
parents and early period maladaptive schemas in their study on 79 university students. Therefore, the objective of 
this study is to determine if there are any differences in the levels of communication skills of university students 
different early period maladaptive schemas. This study was carried out as well to see  if the students’ 
communication skill levels  change according to the gender variable. 
 
2. Method 
 
2.1.Population and Sample:  
The population of this study consists of the students of the Faculty of Education at Ondokuz Mayis University in the 
academic year 2009-2010. The sample consists of 210 students that were randomly chosen among those students.  
2.2.Instruments 
2.2.1. Communication Skills Inventory:  
The Communication Skills Inventory is designed to measure the levels of communication skills of individuals. The 
scale, consisting of 70 items, after the necessary reliability and validity study was done, was used in the PhD thesis 
themed: “The Influence of Advisory Skills Education on the Level of Communication Skills of University Students” 
(Balcı, 1996). The inventory of 70 items used in the thesis, after a revision, was applied to a more extensive Group 
(n=500), and an inventory consisting of 45 items was obtained. It was found that r=64 in the reliability study done 
through reducing the test by half, and the test-retest test result was r=68. In the validation study done through the 
“Communication Skills Evaluation Scale”, a similar scale parameter of 70 was obtained (Ersanlı & Balcı, 1998).  
2.2.2. Young Schema Scale:  
The Young schema scale (Schmidt, Joiner, Young & Telch. 1995) consists of 90 items. Subscales are named 
respectively as: Abandonment / instability, mistrust/abuse, emotional deprivation, defectiveness / shame, social 
isolation / alienation, dependence/incompetence, vulnerability to harm and illness, enmeshment/undeveloped self, 
failure, entitlement/grandiosity, insufficient self-control/self-discipline, subjugation, self-sacrifice, approval-seeking, 
pessimism, emotional inhibition, unrelenting standards/hypercriticalness, and punitiveness.  
In the original form of the scale, each subscale consists of 5 items; accordingly the score obtained on the subscales 
varies between 5 and 30. The standardization of the sample to Turkish was carried out by Soygüt and his colleagues 
(Soygüt, Karaosmanoğlu & Çakır, 2009). The result of the principal components analysis done through Equamax 
rotation revealed a structure with 14 factors for the Turkish form of the scale. The higher-order factor analysis 
applied to those factors revealed 5 schema domains: impaired autonomy, disconnection, high standards, other-
directedness, and impaired limits. Test-retest, internal consistency and correlation coefficients analyzed through 
SCL-90-R are found to be statistically significant.   
2.3.Data Analysis:  
In data analysis, bilateral variance analysis was used.  In the study, the margin of error was set as .05 and in cases of 
a higher level of significance, the margin of error was stated in the table.   In the analysis of data, the SPSS program 
was used.  
 
3. Results 
 
The results on presented in Tables 1-3.  
1. Information on the Levels of Communication Skills of University Students According to Their Early 
Maladaptive Schemas.  
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Table 1. Levels of Communication Skills of University Students According to Their Early Period Maladaptive Schemas. 
 
Com.Skill Schema N X SS 
 Emotional Deprivation 20 143,15 15,50 
 Social Isolation 19 149,78 13,71 
 Enmeshment/Undeveloped Self 19 145,05 9,64 
 Failure 17 145,58 7,09 
 Subjugation 12 147,41 15,15 
 Self Sacrifice 26 150,03 20,37 
 Approval Seeking 22 149,18 16,07 
 Pessimism 17 140,23 26,74 
 Emotional Inhibition 24 156,12 28,71 
 Hypercriticalness 18 151,83 12,48 
 Punitiveness 16 154,12 17,24 
 Total 210 148,67 18,38 
 
 Table 1 shows that the students’ point averages on communication skills are close to each other, according to their 
early maladaptive schemas.     
2. Information about the Levels of Communication Skills of University Students According to Gender.  
 
Table 2. Levels of Communication Skills of University Students According to Gender 
 
Com. Skill Gender N X SS 
 Girl 119 158,73 14,17 
 Boy 91 135,51 14,56 
 
3. Information about the Levels Of Communication Skills of Students According to their early  maladaptive 
schemas and gender. 
The results of the MANOVA analysis carried out to test whether the levels of communication skills of 
university students differ significantly according to their gender and early maladaptive schemas have been 
given in Table 3.    
 
Table 3. The Levels of Communication Skills of University Students According to Their Gender and Early Maladaptive Schemas 
 
Source Sum of Squares df Mean Square F Sig. 
Schema 3554,77 10 355,478 1,362 .317 
Gender 25004,01 1 25004,01 97,705 ,000 
SchemaxGender 2609,29 10 260,930 1,346 ,209 
Error 36446,005 188    
Total 67614,075 209    
 
As shown in Table 3, the effects of students’ early maladaptive schemas and the gender factor on their levels of 
communicable skills are not regarded as significant. The essential influence of the gender factor (F(1.188)= 97.705; 
p<.001) on the level of communication skills is found to be significant. The point averages of communication skills 
of female students (X=158.73) is higher than the point averages of communication skills of male students 
(X=135.51) This finding shows that gender is an important factor in the communication skills of students. 
 
4. Discussion 
 
 In this study, the levels of communication skills of 210 students of the Faculty of Education at Ondokuz 
Mayis University were studied according to the variables of gender and early period maladaptive schema. The 
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effects of students’ early period maladaptive schemas and the gender variables on their levels of communication 
skills have not been found significant according to the bilateral variance analysis. Ceyhan (2006) has studied the 
levels of adaptation of 277 university students in terms of skills in communication and found a significant relation 
between personal, social and general adaptation levels and communication skills. Arslan (2010), in his study with 
prospective preschool teachers, found a negative relation between communication skills and self-confidence, though 
he observed a positive relation between the problem-solving approach and the approach of self-assertive effort. 
Şahin(2008), in his study with 274 students, has observed that students that have a positive sense of self, a high 
standard of living and perceive the behaviour of their parents as democratic have  higher levels of communication 
skills, though no relation was found with submissive manners. The fact that the early period maladaptive schemas of 
students have no influence on the levels of communicational skills can be regarded, with different studies, in the 
light of cultural attributions. The essential influence of the gender factor (F(1.188)= 97.705; p<.001) on the level of 
communication skills is found to be significant. The point averages of communication skills of female students 
(X=158.73) is higher than the point averages of communication skills of male students (X=135.51). This finding 
shows that gender is an important variable in the communication skills of students. There are similar findings 
concerning this matter in the literature (Çiftçi & Taşkaya, 2010). 
These results give us some clues about the levels of communication skills of university students. This is a 
pilot study. It is necessary to make studies that will provide more detailed information on the levels of 
communication skills on a larger sample to be able to attain more precise results. Based on our findings and our 
observations, a curriculum that would provide students with efficient communication skill enhance their programme 
competence would be advisable. 
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